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COMMONWEALTH OF VIRGINIA
STATE CORPORATION COMMISSION

AT R CHVOND, JUNE 18, 1998

APPL| CATI ON OF
WASHI NGTON GAS LI GHT COVPANY CASE NO. PUE971024

For approval of a Pil ot
Del i very Service Program

FI NAL ORDER

On Decenber 22, 1997, Washi ngton Gas Li ght Conpany ("WA"
or the "Conpany") filed an application requesting approval of an
experinmental firmdelivery service program The Conpany
proposed to offer firmdelivery service on alimted-term pilot
basi s, under Rate Schedule Nos. 1A, 2A, 3A and 9, to
residential, commercial and industrial, and group netered
apartnment custonmers who woul d ot herw se purchase gas for the
Conpany on a firmbasis under Rate Schedules Nos. 1, 2, and 3,
respectively. Rate Schedule 9, the FirmDelivery Service Pil ot
Program Gas Supplier Agreenment, is a new schedule that sets
forth the general ternms and conditions under which suppliers can

provi de gas to participating custoners.
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The proposed pilot programis a two-year program |In the
first year of the program up to ten percent (10% of the
custoners eligible for the service under Rate Schedul e Nos. 1A,
2A, 3A and 9 would be permtted to participate. The |level of
participants would be increased to twenty percent (20% during
t he second year of the program |In the first year of the
program gas suppliers would sel ect annual bal ancing, while in
the second year of the program nonthly bal anci ng woul d be
offered as an option. Enrollment in the pilot programw | be
on a rolling basis where annual balancing is selected. Rolling
enrol lment thus may require the programto extend for up to
three years if participants enroll at the end of the second
year.

Cust omers who participate in the program woul d purchase
their gas comodity requirements fromthird party gas suppliers
who elect to participate in the pilot program while obtaining
firmdelivery fromWa. Gas suppliers would be pre-approved by
t he Conpany based on neeting creditworthiness standards and
woul d qualify to participate by aggregating at |east 100
Dekat hernms of Average Daily Contract Quantity of sales to
custoners participating in the program

WGEL proposes to use the pilot programto gather information
regardi ng custoner awareness, custoner education efforts and

custoner satisfaction wwth the Program The Conpany al so



proposes to use the Programto obtain information to neasure the
performance of marketers participating in the pilot program

i ncl udi ng market share, custoner retention and satisfaction,
reliability and conpl aint resol ution.

By Comm ssion order dated February 12, 1998, and ruling
dated May 8, 1998, the application was set for hearing on
May 18'" and June 8'", 1998. On May 18'", the statenent of one
i ntervenor was received. That intervenor, Washi ngton Gas Energy
Service ("WEES"), an affiliate of WA., supported the program as
pr oposed.

The Conm ssion al so received witten comments fromthe
Apartnment and O fice Buil ding Association of Metropolitan
Washi ngton supporting the application.

On June 8, 1998, the prefiled testinony of WAL wi t nesses
Janes Wagner and Joseph Schepis was received into the record.
The prefiled testinony of Staff w tness Rosemary Henderson was
al so received into the record.

The Conpany and Staff submtted a Joint Ofer of
Stipulation ("Stipulation") wherein they presented their
recommendations for disposition of this case. That Stipulation
was mar ked as Conpany Exhibit No. 5 and also admtted into the
record. Therein, the Conpany and Staff state that the record is
sufficient and adequate to support the fairness, justness,

reasonabl eness and | awf ul ness of the program wth specific



nodi fications fromthe original application which generally
i npose several limtations on the participation of WEES in the
progr am
At the June 8, 1998 hearing, Chief Hearing Exam ner
Deborah V. Ellenberg issued her report fromthe bench. In that
report, the Exam ner found that the Stipulation was supported by
the record and shoul d be adopted. She specifically found,
consistent wwth the Stipulation, that:
1. The two-year experinental program as
proposed in the application of WAL, and as
nodi fied by the Stipulation, will provide
opportunities for custoner education about
new prograns and provide the Conpany and
Staff an opportunity to gather information
about custoner choice prograns and affiliate
interactions in custoner choice prograns,
and therefore, it should be approved to
begin on or about October 1, 1998;
2. In order to provide Staff with information
to assist it in determning the inpact of
participation by an affiliated supplier on
delivery service prograns, WGES will not
accept applications fromresidential

custoners of WG for participation in the



pilot programuntil WG has received
applications fromthirty-three (33% percent
of the eligible residential custoner

popul ation, which is approximtely 10, 000,
who have been subscribed by other qualified
mar keters, or ninety (90) days fromthe

begi nning of the enroll nment period of the
pil ot program whichever is sooner.

For the second year of the pilot
program WCGES shall be permtted to
participate fully in all aspects of the
pilot programwth respect to residenti al
custoners of WA&.. WGES shall be permtted
to participate fully in all aspects of the
pilot programin both the first and second
years of the pilot programw th respect to
firmservice comercial, industrial and
group netered apartnent custoners of WA.

The limtation inposed on WGES with
respect to its participation in the first
year of the residential pilot program does
not reflect an anticipation by Staff or the
Comm ssion that WEES wi ||l engage in

wrongdoi ng, but is sinply in support of the



desire to gather information through
experinent ati on.

3. Rat her than formally including a "Form of
Agreenent” section in the Conpany's tariff,
t he Conpany shall notify and provi de copies
to Staff in the future of any and all
changes to those docunents.

4. Any issues with respect to market studies
and tracking costs which nmay have been
raised in this case should be decided in
Case No. PUA980005.

The Exam ner recommended that the Conm ssion enter and
order that adopts the findings in her report; approves the
application, as nodified by the Stipulation; and dism sses this
case fromthe docket or pendi ng proceedings.

NOW THE COW SSI ON, havi ng consi dered the Exam ner's
Report, the record, and applicable law, is of the opinion that
the Exam ner's findings and reconmendati ons are reasonabl e and
shoul d be accepted. It is in the public interest for Wi to
initiate the pilot programas proposed in its application, and
nodi fied by the Stipulation, in order to gather data. Although
the Programis approved, we make no findi ngs concerning the
reasonabl eness or recovery of its associated costs. Recovery of

these costs is nore properly the subject of a subsequent



proceedi ng in which the Conpany may of fer evidence identifying
and supporting the expenditures associated with its program
Accordi ngly,

| T 1S ORDERED THAT:

(1) The Exam ner's findings and recommendati ons, as
detailed in her June 8, 1998 Report are hereby adopted.

(2) WAL'S application, as nodified by the Stipulation, is
her eby approved.

(3) This matter shall be dism ssed fromthe Comm ssion's
docket of active cases and the papers placed in the file for

ended causes.



